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At Canter Pvt. Limited, we believe a strong business is built on fair treatment, safe working
conditions, and mutual respect. This Worker Code of Conduct outlines the standards that
apply to everyone working at Canter and reflects our commitment to responsible
manufacturing.

Canter operates in accordance with Pakistan labor laws and applicable buyer requirements.
Where standards differ, the higher standard applies.

Our Commitment
We are committed to:

Providing a safe and healthy workplace

Treating all employees with dignity and respect

Paying fair wages and complying with working-hour laws
Maintaining transparent and lawful employment practices

Our Approach

Our systems and policies are built to protect our employees, our business, and the long-term
trust of our partners. Every individual working at Canter has a role in maintaining these
standards.

This Code applies to all employees, workers, supervisors, and management.



LEGAL FRAMEWORK

Canter complies with all applicable labor and employment laws of Pakistan. These include,
but are not limited to:

Factories Act, 1934

Industrial & Commercial Employment (Standing Orders) Ordinance, 1968
Minimum Wages Ordinance, 1961, and applicable provincial notifications
Payment of Wages Act, 1936

Provincial Employees Social Security Ordinance, 1965

Employees’ Old-Age Benefits Institution (EOBI) Act, 1976

Protection Against Harassment of Women at the Workplace Act, 2010
Bonded Labour System (Abolition) Act, 1992

Employment of Children Act, 1991, and applicable provincial laws

Canter also aligns its practices with internationally recognized labor standards and buyer
codes of conduct.



CANTER WORKPLACE GUIDELINES

1. Employment Practices

Employment at Canter is voluntary and based on lawful hiring practices. The company does
not employ individuals below the legally permitted working age and does not allow forced,
bonded, or compulsory labor in any form.

2. Wages and Working Hours

Employees are paid at least the legally required minimum wage and receive overtime pay
where applicable. Wages are paid on time and in full, with no unlawful deductions. Working
hours, overtime, rest days, and leave are managed in accordance with law and company
policy.

3. Health and Safety

Canter maintains a safe working environment and provides safety training where required.
Employees are expected to follow safety procedures, use protective equipment, and report
accidents or unsafe conditions immediately.

4. Respectful Workplace

All employees are entitled to a workplace free from harassment, discrimination, or abuse.
Canter does not tolerate behavior that undermines dignity or respect. Everyone is expected to
act professionally toward colleagues at all times.

5. Discipline and Fair Treatment

Disciplinary matters are handled fairly, respectfully, and in line with legal requirements.
Physical punishment, threats, or humiliating treatment are not permitted. Earned wages are
not withheld as a disciplinary measure.

6. Attendance and Leave



Employees are expected to attend work regularly and follow attendance and leave
procedures. Requests for leave, illness, or emergencies are handled reasonably and in
accordance with company policy.

7. Grievance and Complaints

Employees may raise concerns through their supervisor, HR, or the grievance box. All
complaints are handled confidentially and without retaliation. Canter encourages open
communication to resolve issues fairly.

8. Environmental Responsibility

Employees are expected to follow company procedures related to cleanliness, waste handling,
and safe use of materials, supporting a responsible and safe workplace.

ACKNOWLEDGEMENT

This Code of Conduct is communicated during hiring, displayed at the workplace, and
available in both English and Urdu.
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